
 
 
                  
 EUROPEAN FEDERATION OF TOURIST GUIDE ASSOCIATIONS 
 

FEG & EUROPE – THE WAY FORWARD SEMINAR 

Would you like to enrich your expertise about pan European issues 
concerning the profession of Tourist Guides in Europe?  

Would you like to improve your knowledge about the European 
Institutions and how they work?  

             
        

 
                    Who should attend? … Learning outcomes 
 
All qualified tourist guides are eligible to attend. 
This seminar is an important learning experience for representatives 
of Tourist Guide Associations, FEG delegates, as well as a key unit 
for future FEG Trainers.  
This experience will provide you with professional knowledge for 
you to be a voice for tourist guides in your own country and in 
Europe. This is an opportunity to look at practical strategies, which 
will be useful in your profession.  
The Seminar will be useful to all those who are interested in 
improving and expanding their potential to contribute towards 
quality and standards in today’s fast-changing world. 
 
 
 
 
 
 
 
 



 
                                       Seminar Objectives 

• To present an overview of FEG - its Development, its Aims 
and Work 

• To be adjourned on current issues concerning Tourist Guiding 
in Europe 

• To provide you with expertise that will enable you to be in a 
stronger position to lobby National and European Institutions 
to safeguard, promote and represent the interests of the 
tourist guiding profession in your country. 

 
                                     Training Methodology 

 
• Responsive, positive, supportive 

 
Seminar Duration:  Friday 20th November 2015 
                                                14.00 to 18.00 

 
Seminar Venue: Moscow Marriot Grand Hotel, 26/1 

Tverskaya Street, Moscow, 125009,  
Tel. +7 495 937-00-00 

 
Number of Participants: Max of 20 participants, min 6 participants  
                                                or higher as per break-even point 
 
Trainers: Carlos Ortega, Spain,  
                                                FEG Ex.Co. Chairman 
                            Mary Kemp Clarke, UK/Scotland, FEG 

accredited trainer & WFTGA Lead 
International Trainer 

 
Registration Deadline:  30th October 2015 
 
Seminar Cost:   95 EUR per person 
 
Bank Account Details:            FEG-EUROPEAN TOURIST GUIDE FED 
 
Montepio Geral, NIB 0036 0183 99100 0397 9522 
IBAN PT50 0036 0183 99100 0397 9522 
MPIOPTPL 
 
Bookings / Payments are to be sent to Paulo Cosme on: 
paulocosme@feg-touristguides.org  
With copy to FEG Secretariat on: 
secretariat@feg-touristguides.org 
 
Confirmation upon receipt of payment 
List of the participants will be confirmed based on the order of registration date 
FEG reserves the right to cancel Seminars if there is insufficient enrolment 
A FEG attendance certificate will be issued to participants 
 
             PLACES ARE LIMITED!!! 
                               EARLY BOOKINGS RECOMMENDED!!! 
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